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Performance Enhancement Goals

1. Improve travel time reliability

2. Reduce all lanes cleared time

3. Throughput increase 

4. Delay reduction

5. Secondary crash rates

6. District uptime availability

7. Statewide uptime availability
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TSMO Data for Operations

• Real-Time Dashboarding
• Performance Metrics

• Communication for Leadership

• Data Based Decision Making

• Identify safety needs and support 
solutions 
• Speeding near construction zones

• Wrong Way Driver data 

• Bike/Ped Crash Data



Strategy
Mobility Performance 

Measure

Safety Performance 

Measure

TSP
Travel Time

Crash Frequency
Travel Delay

ASCT Travel Speed Crash Frequency

Road Rangers
Incident Clearance 

Duration
Secondary Crash

Ramp Meter Buffer Index (BI)
Crash Occurrence 

Risk

DMS Average Speed Crashes Downstream

Express Lanes Buffer Index (BI)

Quantify Benefits of TSM&O Strategies
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• Mobility-related 

TSM&O strategies

• Safety-related 

TSM&O strategies



Near Miss Identification Safety System (N-MISS)

City of 

West  Palm 

Beach

• 26 signalized intersections 

• Risk profiles based on near-miss events

• Benefits:

• Collect, analyze and disseminate real-time 
N-MISS information

• Identify potential traffic incidents 

• Reduce primary and secondary crash 
occurrences 
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Safety Data Dashboard 
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Work Zone Safety Data
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TSMO Applications for Safety
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Dashboards



Data Sources for TSMO
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April Safety Message


